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When mum breastfeeds baby for the first time, she may have sore breasts.  
This could be due to many reasons. Sometimes it can be a nipple infection or mastitis.

What is a nipple infection? 
»  A nipple infection is when a bug is causing mum to have pain in her nipples

»  Signs of infection include: 
• Cracks 

• Redness

• Shiny areas

• Flaking bits 

• White spots.

What is mastitis? 
Mastitis is when there is an infection in  
mum’s breast which can make it swollen  
and sore. This happens because  
sometimes when the breastmilk  
comes through, it can get stuck. 
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Space for your notes

What can mum do? 
»  Check nipples for signs of stress like  red stripes or the nipple looks squashed 

»  Try different feeding positions

»  Express some breastmilk to soften the areola and to moisten the nipple

»  If one breast is feeling better, try offering that one first

» Talk to your doctor about taking any medication while you are breastfeeding.    

What can dad do?
»  Get mum a glass of water while she is breastfeeding baby 

»  Encourage mum to sit in a comfortable position with good back support 

»  Help look after the other children

»  Help around the house, like boiling the kettle and making tea.    

Where can mum get help? 
»  Talk to a lactation consultant 

  »	 Make an appointment with a child health nurse before leaving the hospital.

If mum’s breast is sore, see your doctor. 

All information contained in this sheet has been supplied by qualified professionals as a guideline for care only. Seek medical advice, as appropriate, for concerns 
regarding you and your child’s health.
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