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Reset barcode scanner 

Care Delivery  

Quick reference guide 

When a barcode scanner stops working, it may 
need to be reset. This can be done in a few simple 
steps by restoring default settings and then 
reconfiguring the scanner. 

Important: Check whether the scanner to be reset 
is wired or wireless, to ensure the correct QR 
codes are used. 
 

Resetting a WIRED barcode scanner 

Use this side of the lanyard card: 
 

 
 

1. Ensure the scanner is plugged into the 
computer.  

2. Point the scanner at the Restore Defaults 
QR code and press the trigger so that a red 
cross appears over the icon.  

3. Hold the trigger until the scanner beeps, 
indicating default settings have been 
restored. Then release the trigger. 

 

Note: You may need to slowly move the scanner 
closer to or further away from the QR Code until 
the scanner is able to recognise it. 

4. Now point the scanner at the Setup 
Scanner QR code and press the trigger so 
that a red cross appears over the icon.  

5. Hold the trigger until the scanner beeps, 
then release the trigger. 

When the LED light on top of the scanner 
has stopped flashing, setup is complete 
and the scanner is able to be used. 

 

Resetting a WIRELESS barcode scanner 

Use this side of the lanyard card: 

 

 

 

 

 

 
 

1. Point the scanner at the Unlink Scanner 
barcode.  

2. Place the scanner back in its base until it 
beeps.  

3. Point the scanner at the Restore Defaults 
QR Code and press the trigger so that a 
red cross appears over the icon.  

4. Hold the trigger until the scanner beeps, 
indicating default settings have been 
restored. Then release the trigger. 

5. Now point the scanner at the Setup 
Scanner QR code and press the trigger so 
that a red cross appears over the icon.  

6. Hold the trigger until the scanner beeps, 
then release the trigger. 

7. Place scanner back in base until it beeps. 

Note: You may need to slowly move the scanner 
closer to or further away from the QR Code until 
the scanner is able to recognise it. 

When the LED light on top of the scanner has 
stopped flashing, setup is complete and the 
scanner is able to be used. 


